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Introduction

Unitea Work and Travel, a division of American Pool Enterprises, Inc. has been designated
by the United States Department of State to sponsor participants in the J-1 summer work/
travel cultural exchange program.

We offer cultural exchange programs to foreign university students from around the world.

United Waork and Travel has been operating since 2002 and specializes in smaller, more
secure programs for our J-1 program participants. You have joined a J-1 summer werk/
travel cultural exchange program. The purpose of this program is for you to learn about
American society and way of life, while living and working alongside Americans, and
teaching others about your culture. The jeb that you will work during this program will
allow you to earn funds ta support your stay in the USA. The intention of this program is
not to make money.

Contact Information

United Work and Trave! - Headquarters
11515 Zronridge Drive, Suite Q
Owings Mills, MD 21117

United Wark and Travel - Ocean City, MD
5700 Coastal Highway, Suite #202
Ccean Gy, MD 21842

Phone: (410) 581-7788
Email: service@unitedworkandtravel com

Fhone: (443) 664-6519
Email: service@unitedworkandtravel com

Toll Free in USA: 1-866-1G02USA (1-866-446-2872)
viww.unitedworkandtravel.com
U.S. Department of State’s 24/7 toll free exchange visitor help line: 1-866-283-90%0

General Office Hours

May 1, 2018 - September 7, 2018: Monday - Friday 8:00am - 10:00pm EST
September 8, 2018 - April 30, 2019: Monday - Friday 8:00am - 5:00pm EST

We are available to you 24 hours a day, seven days a week for any emergency! However,
after hours, if the situation is not an emercency, please wait until the next business
morning to ask your question. Please note that program check-in is not considered an
emergency. For emergency assistance after hours, please call 1-866-1GO2USA and follow
the instructions for an emergency. Call the main office phore number for after hours
emergencies and you will be connected to a team member,
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Program Check in

You are required to check in with United Work and Travel within 72 hours of arrival to
student housing in the U.S. and every thirty (30) days thereafter. This is program
requirement. We will not accept voicemail or email check in.

Upon arrival, we need to update your status in SEVIS (student exchange visitor information
system) with your program housing and activate your health insurance. This will not
happen unless you check in for your program by contacting United Work and Travel, by
logging onto your student account (sign in page shown below) at www.myuwt.com
and clicking on the “Check In" tab or if you do not have access to the internet, you may
check in by calling the office and speaking to 3 UWT Team Member at (410) 581-7788,
Maonday - Friday from B:00am - 5:00pm (FST). If you do not know your password, please
contact our office or click the password reset link on the check in web page - DO NOT
create a new applicatien,
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Once logged in you will look to the right of the screen for program check in.
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Once you click Program Check In, you must completely fill in each field and click "Submit”,
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Before you leave your home country, please remember to:

Make two copies of your documents. Laave one copy with family in your home
country just in case your documents are lost or stolen in the United States,

Bring one document that is at least one year old! This mignt be required of you
at the time that you will apply for your social security number. {i.e. birth certificate,
drivers license).

Bring enough money to live off of for at least 2-3 weeks in the USA (minimum
$900 USD) in addition to any rent and housing depasit due upon arrival. Once you
begin working, your first paycheck will not arnve for at least two weeks.

Plan ahead! Ask questions before leaving for the USA. The more prepared you
are and the more questions that we can answer for you in advance, the smoother the
transition will be for you.

Arrange travel plans in advance, Arrival to employers must be Monday through
Friday, 9am to Spm (unless previoushy confirmed diractly with UWT or employer),
Make certain that you are healthy. [t is important to ensure that you are in good
physical and mental health before departing your home country. All pre-existing
conditions must be reported prior tc arrival in the USA. Pre-existing canditions are
not covered under your J-1 Pregram health insurance policy.

Relax and take in the USA upon your arrival! It is very natural to have feelings of culture
shock once you arrive. One way to assist with culture shock is to practice your English
skills every day prior to your arrival in the U.S. You are here to have a wonderful learning
experience and United Work and Travel is here to assist you in every way possible. Good
luck and remember - It you are unsure of something, just ask!
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What Clothing do | bring?

1 1 professional or dress outht
0 1 pair of jeans

T1 1or 2 pairs of nice pants
71 1sweater

71 3-4 pairs of shosts

1 &8 casual shirts

1 7-2 pairs of underwear
O ¥sweatshirt

z1 1 baseball cap er hat

C1 1 dress shirt or blouse
71 1 rain jacket

71 1 pair of athletic shoes
1 1 pair of dress shoes

1 1 pair of open toe-shoes
1 1 bathing suit

[ 7-9 pairs of socks

What do | put in my carry-on bag?

[ Passport/Visa Documents

O Airplane Ticket

71 Heaith Insurance Information

T1 Employer Information

71 All program documents -DS 2019

Additional Items to bring
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Plllow

Linens {if not provided}
Calling card/SIM Card for US phone
Toothbrush

Soap

Deodorant

Hair Brush

Sunglasses

Sun Screen

Razor Blades

Electric Plug Adapter

Travel Journal

Camera

Battery Operated Alarm Clock
All Program Documents
Required Money for Living
Any Reauired Housing Deposit

Any Prescription Medication
Personal Yaluables

Social Security Letier

Program Communication Flyer
J-1 Participant Fandbook



Applying for a J-1Visa
In order to apply for a -1 Summer Work/Travel Visa at the U.S. Embassy or Consulate in your
home country, you need to contact the embassy with lacal Jurisdiction over your area and

And out their exact procedures. Most embassies require each participant to have a face-to-
faca interview,

You will need to:

«  Complete and sign the visa application forms required (Form: DS 160). These forms
are available at no charge at any U.S. Embassy abread or you can downlead the forms
at http://travel state.gov/visa/visa 1750 htm.

«  Submit a valid passport for travel
to the USA with an expiration date
that is at least six months longer
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Entry into the USA

To successfully enter the USA o5 ¢ J-1 exchange visitor and have the right to legally work, you
will need to show the following documents to the immigration officer:

1. DS-2019 Form (see sample in Appendix C)

2, Passport with a valid J-1 Visa

3, Signed Job Offer Form

Please Note: |-94 Cards are paperless at entry, You will need to print this online at
www.chp.gov/194

After successfully passing through immigration and customs and reporting to your
sponsor-vetted program housing, within the next 72 hours you are required te call United
Wark and Travel, ar go online to www.myuwt.com to finalize your check in. No voicemail
or email check-ins will be accepted. Don't forget to contact home! Your family would like
to hear that you have arrived safely!
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Social Security/194 Print Out

You must successfully check in for your pragram in order to apply for a social security
number. A social security number is required to ensure that your wages are properly paid
to you. You should wait at least 7 days after successful check-in to apply for social security.
This time period allows the U.S. Immigration database to register your status with the
Sacial Security Administration

When you arrive to the Social Security office you will need to fill out an application. Make

sure to take the following items with you:

«  lLetter fram your J-1 program sponsor (United Work & Travel) to the social security
officer

«  Your DS-2019 Form **Please see Appendix C for sample DS-2019 Form

«  Passport with your J-1 Visa and -24 Print Qut

«  Your Signed Job Offer

«  Document older than 1 year [i.e. hirth certificate or drivers license}

To find the social security office closest ta your location, you can go to hitps:/secure.ssa.
gov/appstz/FOLO/fe001.jsp or call toll free 1-800-772-1213. To print out your -84 card, go
to www.cbp.gov/|94, complets the below fields and click submit.
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If you have previously participated in a J-1 program have a social security number, you
do not need to apply again. Please provide a copy of your card to your host company
employer upon arrival to your job.
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Email Communication

Email is an excellent source of communication. United Work and Travel exclusively
communicates important program infermation to you through email. Prior to arrival in the
USA please set up a valid emall account that you will check regularly. If you do not have a
computer or access to the internet where you live, all Public Libraries. many coffee shoos
and cafe’s in the United States have free use of the internet!

Important program compliance will be sent via email to you and you are responsible
as a participant of the program to check this reqularly. If your emall address changes,
please notify our office immediately.

Contacting Home

To call home directly, you will need to dial 017+ your country code + city code + number.
(For example: 011-359-4633051)

«  Viber & WhatsApp - are free applications that eliminate the expense of dialing home
and allow you the flexibility to chat, call, send pictures, and more while abread.

«  Mail - In crder to mail a letter from the USA to your home country, you will
nead to purchasa stamps, Mailing a letter from the USA tc another country will
take approximately 10 days. Mailing a letter within the United States will take
approximately 3 to 4 days to arrive to its destination,

«  Skype - Allows you to set up an account and call home through the camputer.
You can dial another Skype account and send messages for free or you can dial
a telephane for approximately $0.03 per minute (depending on your calling
destination). Most internet café’s have headsets available for use ata small fee.

Change of Address

Once you check in for your program, we will have an address for you where we will be able
to reach you while you are in the USA. If you wish to move to another residence for any
reason, you are required to contact your sponsor for authorization. Sponsor approval
is needed prior to any move. All housing changes must be appraved by UWT. This is for
your health, safety and welfare.

Housing must be vetted by your Sponsecr and you wil: be required to fill in housing
compliance documents and provide full photo documentation of any housing you wish
to have vetted. Please note that the purpose of this program is not to live with family
members, or friends from your home country, and such requests will not be approved.

Failure to follow these instructions will result in immediate dismissal from
the program.
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Cultural Exchange

By signing up for a J-1 Program you understand that this is a cultural exchange program

and not a program used to make money. UNT and your host company will assist with

providing cultural exchange activities however, you are responsible for participating and
engaging during and in addition to these events. A cultural activity can be anything from

a compzny sponsored event to an independently organized trip, but could a'so include

seeing an American Movie, eating at an American Restaurant, partic'pating in volunteer !
aclivities, attending sporting events, etc,

Bike Safety

Always wedar a helmet! In some states it is llegal to not wear a helmet but it is always best
to wear one for safety. Bikes have a right to ride in the street but must do se carefully, That
means you must signal every turn (use your arms to alert other drivers which way you are
traveling). When riding at night, you and your bike must have reflective gear or a blinking
light. It is best to attach a light to the back AND front of your bike.

Since bikes have the right to ride with other vehicles, you must obey all traffic signs and
lights. That means stopping at red lights and stop sians and cnly riding on the gortions of
the road you are gllowed to, NEVER ride a bike on a highway or any road that has a speed
limit of more than 30 MPH.

Please view the following safety video presented by the Urited States Department of
State. httpsy//www.youtube com/watch?v=QUqgn4e255No
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Bank Account '

Please open a U.S. bank account to secure all maney. This bank account should be kept
open once you return home until all checks and program earnings are deposited.
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Employment Concerns

You are prohibited from beginning a new employment positicn without Sporsor approval
and giving a two (2) week notice to your currant host company. All jeb changes MUST

be verified and authorized by United Work and Travel. This is for your safety as your
housing, employment and well-being must be accounted for at ali times. If you are having
a problem with your employer contact United Work and Travel and speak directly to an
associate, If you cannot get in touch with an asscciate please leave a veicemail speaking
slowly and clearly with your name and phone number. For the most effective assistance
students should call directly and refrain from having friends or relatives call tc relay the
issue. United Work and Travel is your first contact for any issues or concerns while in
the USA.

Leaving your host company employer without authorization and giving a 2 week
notice will result in dismissal from the pragram. You are prohibited from beginning a
new employment position withoul Sponsor approval and giving a lwo {21 week notice to
your current host company. All job changes MUST be verified and authorized by United
Work and Travel. This is for your safety as your housing, employment and well-being must
be accountad for at all times.

Second Jobs

You may have a second job as long as it s verified by your sponsor prior to beginning this job.
This is a program requirement, All second jobs must be approvad and registered with United
Work and Travel, Host Company employers will be required to fill in a job offer and provide full
compliance before the placement will be considered by UWT. Second jebs may nat interfere
with your primary employment. if you engage in a 2nd job without sponsor approval your J-1
pregram will be dismissed, This includes training.

Zero Tolerance Policy

UWT has a zero toferance policy for violence, theft, and illegal behavior while on your J-1
Program. Participants who display violent behavior or violate Sponsor/Locali/State/Federal laws
will be dismissed from the program ana required to return home within 7 days. Participants
incarcerated for viclation of said laws will be dismissed from the orogram and required

o return hame within 7 days of any pending court caseis). Theft of any kind {food, cash,
merchandise, etc.) for any amount will result in immediate program dismissal with @ maximum
of 7 days to return home,

Participation in & J-1 Program is a privilege, not a right. You are expectad to upho d certain
criteria to remain an active participant in good standing on our program. If you fail to do so,
you will be dismissed and required to return home at yeur sponsors discretion.
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Job Cancellations Sample Form W-4

All jobs are not 100% guarantead. There is a possibility of job cancellations due to factors
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« Federal Income Tax
«  State Income Tax

«  City Income Tax (only required in some areas) I o g s e ] o o
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Taxes that you will not have to pay
. Social Mm.ﬂ._nxm—K Tax —RCHQ—dﬂﬂ
«  Medicare Tax

. Federsl Unempiopment Tax United Work and Travel, a division of APEI provides basic accident and injury insurance

coverage to all J-1 program participants for a period of up to four months {full length of
A your DS 201¢ Form). In order for a participant’s insurance to be activated, he/she must

Before you leave the USA, United Work and Travel will provide you with the necessary e
successfully check in upon arrival in the USA,

infarmation to receive your tax refund from the U.S. government at the end of the year In
addition, oy January 31 of the following year, you will receive your W-2 tax form from your ¢

Z R You will recei i X ion of insura laims
employer. You will need this document in order to apply for your tax refund. o eceive 3 detalled explanation of your Insurance coverage and clai

information In your visa document package. Please bring this information with you te the

3 USA. If you do not receive this information, please cantact our office.
You will need to complete tax document paperwork upon arrival to your employer. Y P

“*Piease see Appendix i for sample tax forms
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Policy Coverage Information:

Insurance Company: Axis Insurance Company

Policy Holder: United Work and Travel, A division of APL!

Provider Search: htpd/fewwmultiplan.com

Generali Global Assistance 1-800-961-2735 for 24-hour USA assistance
MCA Administrators, Inc.

Claims Administrator: 1 SOAZY5308

Coverage Website: www.amastudentplans.com/uwt

Coverage Guidelines:

« Toll free emergency phone number 24 hours a day, seven days a week

«  Online or telephone provider search

«  Hospital bills, doctars, medical services renderad by specialists, x-rays. lahoratory
tests payable up to the maximum amount per occurrence, less your deductibles and
co-insurance, subject to policy exclusions and limitations

«  Accidental Death and Dismemberment Benefits

«  Emergency Medical Evacuation Benefit

« Repatriatior of Remains Benefit

+  Co payments for all prescription drugs

«  Dental care necessitated by accident or injury and for al'eviation of pain

«  Please see insurance packel fer detailed information regarding specific benefit
maximums and deductibles

«  Pre existing, mental health issues. self inflicted harm is not covered,

30-Day Grace Period Rule

Following the completion of your cultural exchange program, the period defined in
saction #3 of your DS-2012 form, the U.S. DHS allows you & 30-day travel period. (This Is
commonly referred to as the “Grace Perlod®) During this period, you are no longer in J-1
status. The Department of State allows this period so you may close your affairs in the USA
and prepare to return to your home country. You may no longer engage in employment;
however, you may travel throughout the United States. If your university begins prior to
the end of your grace period, you are required to return hame in time for your university
obligations. We do net recommend that you travel outside the country, as you may not
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be permitted to return, Extensive trave! through the U.S. should be done during the grace
period as you must be in full time sponsor approved employment for the duration of your
J-1 Program to remain in valid status. If you are in violation of this rule and you overstay
the 30-day grace period, you will not complete the program in good standing and will
limit your chances of returring.

Please Note: If you elect to end your work period early, your travel period will
automatically begin after your last day of employment. If, for example, your DS 2019
Form End Date is September 20 but you elect to end your employment September 15,
your 30-day grace period will begin September 15 and your DS 2019 Form End Date will
be amended. UWT will check in regularly with your host company for updates on your
employment,

Going Home

It is important to honor the “Terms and Conditions” of the program that you have
already signed. You must return home at the end of your stay in the USA. Failure to
return home results in immediate action from your program spansor. United Work and
Travel, a division of American Pool Enterprises, Inc., cannot help you Lo extend your visa,

Please do not contact United Work and
Travel or American Pool Enterprises, Inc.
regarding a visa status change.

Photo/Essay Contest

We have a yearly photo/video and essay
contest - You can win 5300 cash for sending
us the winning picturc/video or essay! There
Is no limit te photo submissions, but only
one essay and video is allowed per student.
Your essay should describe a memarable
experience in the USA, It should be limited
to one page, typed in English. You may send
entries as early as you wish but they will not
be judoed until December.

Results will be announced after the 1st of
the year. All entries become the property
of United Work and Travel, By submitting
to the contest you agree that we may publish your photos and essays and use them as
promotional materials to support UWT and its activities. You can submit your entries on
www.unitedworkandtravel.com or send 1o students@unitedworkandtravel.com
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Frequently Asked Questions
Q:When do | contact my sponsor?

A: You should call or email your sponsor anytime you are unsure of something. We are

here to assist with all aspects of your cultural exchange program. If you have a job concern,
housing concern, roommate conflicts, management conflict, paycheck issue, CONTACT OUR
OFFICE. We are here to support you throughout your entire program. We are your primary

point of contact when you are in the USA, We cannot assist you if we are not aware of the
problem.

Q:May | request to work in a certain geographical location?

A: Yes, you can request to work in a specific location where we are offering a job, UWT
will do its best to place you in this area; however we cannot guarantee the geographical
placement, IUWT will not guarantee job placement offers around family or friends as all
placements must ke seasonal or temporary in nature)

Q:May | be placed with friends?

A: We can do our best to place frnends in the same area, same housing, and in some cases
the same workplace. However, we make no guarantes.

Q:Am | able to extend my J-1 visa?

A: No, there are no extensions available for your J-1 Summer Work/Travel visa.

Q:Must | use the insurance that my sponsor offers?

A: Applicants are required to use the health insurance that is offered by United Work and
Travel, If you wish to hold any supplemental insurance of your own, that is alright as well.
Q:Can | change my status once | have arrived in the United States?

A: UWT will not help any participant change status. By signing the terms and conditions

of the program, ¢ach participant makes the commitment Lo return. You must honor this
commitment!

J-1 Summer Work/Travel Program Terms and Conditions
Program Sponsor: United Work and Travel, a division of APE|

Please read this document very carefully, and mzke certain that you understand i completely,
as written in English, before moving forward with our J-1 Summer Work/Travel cultural
exchange program. If you have any questions, regarding this document, please contact your
local In country representative or call our office headguarters in Owings Mills, Margand toll
free: 1-866-446-2872 or 410 581-7788, email; students@unitedworkandtravel com.

Please be ready to provide proof that:

You are between the ages of 18 and 28 years old.

You are currently enrolled in an accredited university outside of the USA.
You are a full ime student at the time that you submit your application,
You are able to live and function in an English speaking society.

You are able to arrive to the USA in time far your employment start date.
You are able to remain in the USA through the duration of your program.

As a program participant you must understand the following...

Program Conditions:

.

You are joining a cultural exchange program sponsared by Unitaed Work and Travel, a
division of APEL This is not a program to earn a profit, The intention of this pragram s
to lzarn more about the American Culture, way of life, and to share your culture.

You will participate in an orientation provided by your local recruitment agency and/
or Sponsor in your home country.

You must bring enough money to the USA to cover food, transportation and other
personal expenses for a minimum period of up to three weeks. This should be at
least $900.00. This is In addition to the funds needed for your housing deposit and
first rent payment if they are not due in advance.

You are required to report to and work for the erployer listed in section #1 of your
05-2018 form. Failure to do so will result in dismissal from the program.

You will not work past the program end date listed on your DS 2019 form.

The DS-2016 form that is issued to you by United Work and Travel, a division of

APEl enables you tu apply for a J-1 Summer Work/Travel visa, The U.5. Embassy or
Consulate will either grant or deny your application for a visa. We cannot change
their decision.

Even il you receive a visa, your entrance to the USA may be denied by the USCIS,

You will apply for your social security number within 7-21 days of your program
arrival check-in. Once you receive this number, you must provide your host cormpany
employer(s) with this immediately.

If Unitad Work and Travel, a division of APEI dismisses you from your program, you must
leave the United States within 10 days or you may face further penalties from the LUSCIS.



You will leave the USA within 30 days (grace period) of your program end date fisted
on your DS 2019 form with enough time to begin your University classes. You are not
able to change your visa status! Your J-1 SWT Program cannot be extended.

You are agreeing to allow your employer, sponsor, or home country recruiter use all
phatographs and videaos received for spansor contests or taken during the course of
the program for future website

updates, displays, or marketing material, It is understood there will be no
compensation for the use of these photos.

You should first contact your sponsor with any Issue or concern; however, you may
contact the US. Dept. of State at any time to report an emergency, misconduct or
latk of sponsor responsiveness, The number is 1-865-283-5090.

Program Monitoring:

Once checkad In to your vetted student housing, vou MUST complete your first
pregram check in with United Work and Travel, a division of APEL, Inc. within 72
hours of your arrival to the Urited States by telephene or online, Our toll free phone
number for checkin is 1-866-1GO2USA {1-866-446-2872), However, online check-inis
the preferred check in methad. Please log into your studsnt account at www myuwt.com
to check in enline. Emall check ins are not permitted.

You must complete an additional program check in with your sponsor every 30 days
for the duration of your program. Please log into your student sccount at

www myuwt.com to complete these cneck ins enline.

failure to check in will result in the immediate foss of insurance and you will
automatically fall out of valid J-1 status in the USA.

Employment Conditions:

Your employment position is not 100% guaranteed and may be changed prior to
arrival in the USA if a scheduled employer cancels their avallable [ob positions for any
reason. In this scenario, UWT will support you in securing a new job placement.

If your employer cancels your employment position far any reason after your arrival
to the USA, UWT will make our best effort to olace you In ancther availadle position.
Employment terms, such as hausing setup and locaticn, job position, pay rate, and
hours per week may be changed by your employer due to many varying factors. As
changes are made, you will be informed by your employer and/or sponsor.

Your employer may terminate your employment at any time for misconduct or poor
job performance. if you are terminated from your positicn, we will not be responsible
for finding you other employment. However, we will support your job: search and
assist in any way possible. You will be reguired to present new employer documents
for approval within 10 days or your travel period will begin.

You will only be paid for hours warked. You will not be compensated for shifts when
you call out of work or do niot report 1o work,

You must be capable (both physically and mentally) of performing all duties and
tasks outlined in your job description.

All requests for employment changes must he reviewed and appreved by UWT. If you
are experencng a problem at your jeb you must contact United Work and Travel, 3
division of APEl as soon as possible so we can assist you.

If your employment change request is approved, standarc protoco! in the USA is two
week notice befare leaving employment £ven if your change is approved, failure to
giveq 2 week notice will resuit in program dismissal,

In the event you must leave your employment position to return home, after
speaking with and gaining approval from UWT, you will give your employer as close
to a two week notice as possible and provide UWT with documentation of your flight
to end your program in good standing.

Should you choose to work in & “second joh', different from your hest company
employer, this job and new host company emplayer must be verifizd and approved
by your sponsor before you can begin working. Engaging in unauthorized
employment will result in immediate dismissal from the program.

Housing Conditions:

The intention of this program is not to come to the USA te live with a relative or

friend from your home country. This housing arrangement will not be approved on

the work period.

Housing will vary from employer to employer, It is understood that you ara

accepting the fees and terms and conditions of your housing based on your specific

employment position. In all cases, housing will be kept clean and damage free and

rent will be paic on time to maintain good standing on the program.

All requests for housing changes must be reviewed and approved by UWT, If you are

experiencing a problem at your housing ycu must contact United Work and Travel, a

division of APEl as soon 2s poss'ble 5o we can assist you,

If your housirng change request is approved, we require at minimum two week notice

to your current landlord before maoving, Even if your change (s approved, fajlure to give
o willresull i i

]

Participant Behavior/Zero Tolerance Policy:

Our programs have a zero tolerance drug, zlcohol, theft, violence and sexual
misconduct policy. Violation of this policy will result in program dismissal and you
wall be asked to leave the program and return home within 10 days.

If you are terminated from your employment for theft, violence or illegal activity
of any type, your program will be terminated and you will be required to return to
your home country immediately. This is our Zero Tolerance Policy!

While living in the USA, you will follow all federal, state, and local laws along with the
rules and regulations of United Work and Trave, ¢ division of APEI. Failure to do so
will result in dismissal from the program under our Zero Talerance Palicy.

You must inform cur staff of any arrest or incarceration within 24-hours of such event.



United Work and Travel, a division of APEL is not respongible for any legal fees or
costs associated with arrests or incarceration.

Health Requirements:

Any preexisting medical condition that may impact your ability to work is required be
reperted directly Lo your sponsor prior Lo prograim registration or as soon as you are
made aware cf a potential situation. This includes allergies. Doctor's notes are required.
Pre-axisting medical conditions are not covered by this programs health msurance.
Program health insurance Is for accident and injury protaction only. It should not be
used for check up's or routine doctor visits,

You must not currently be pregnant, and understand that United Work and Travel, a
division of APEL will not accept you in the program if you are pregnant, This is for the
health and safety of you and your unbem child. If you become pregnant prier to arrival,
you will withdrawal from the program and the proper refund will be returned. If you
become pregnant on the program, you will be required to return home within 7 days.

In the event of 3 medical emergency requiring hospitalization, | give my full
permission for the hospital staff or medical coctor to spesk with a representative of
United Work and Travel, a division of APEl ar my assigned insurance company so that
communication snd any necessary anrangements with my family and home country
agent may take place regarding my conditicn, care, and needs.

In case of a visa denial or voluntary cancellation prior to job confirmation, United Work
and Travel, a division of American Pocl Enterprises, Inc. will refund your program fee costs.
However, your application fee of 5125.00 and your $35.00 SEVIS Fee are non refundazble.
{Unless alternate arrangements have been made)

In order to receive your refund, proper notification must be provided within 48 hours of a
denial or cancellation.

There will be no refund on voluntary cancellations after your D5-2019 visa documents
have been issued and your employment is confirmed.

ITyou plan to reapply for a visa after a denial, you must inforrm your sponsar immediately.
All program fee refunds will be issued directly back to your overseas agent in your home
country 45-60 days after your program end date.

Al housing deposit refunds will be issued directly back to your overseas agent in your
home country at least 60 days after successful program completion.

As a program participant, you are agreeing that;

I

~a

il

In consideration of being accepted for participation in a J-1 Work/Travel Program, |
understand by signing this document, | hereby forever discharge and agree to hold
harmless, United Work and Travel, a division of APEI, their empioyees, their partner
organizations, and/or principals thereol from any and all liabifity claims or demands fur
personal injury, sickness or death, as well as property damage and cther expenses of any
nature whethar known to me or not.
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2. Anyandall daims against United Work and Travel, a division of APEl will not result ina
refund greater than the tetal program fees received for vour program particioation. (SEVIS
fees, airline tickets, and Embassy interview fees will not be refunded for any reason).

3. |will abide by and follow these Terms and Conditions presented to me by my sponsor,
United Work and Travel, a division of APE|.

Emergencies

Please remember that United Work and Travel is available to you 24 hours a day, 7 days a
week for all emergencies. If it is not an emergency please call us during regular business
haurs. 1-866-446-2872 (IGO2USA).

Examples of Some Emergencies are:

«  Youare placed under arrest,

»  You are the victim of a serious crime.

s Youareseriously ill or injured.

= You have a violent conflict with a supervisor or a roommate.

Helpful tips to avoiding trouble while in the USA

«  Thelegal drinking age in the United States is 21 years of age.

«  You may not drink alconol in public places.

«  Possession of illegal drugs of any kind will result in arrest.

«  Sexorany sexual activity with a minor (anyone under 18 years old) is considered
statutory rape and is punishable by law.

«  Additional illegal acts punishable by law in the U.S. include but are not limited to:
destructicn of property, theft, disorderly conduct, sexual harassment, shoplifting,
disturbing the peace
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American Society

I'he United States is home to over 330 million people. There are many different ethnicities
and cultural backgrounds, Different parts of the country offer ethnic neighborhoods and
pockets of immigration groups. This is normal and may take some getting used to.

Make an effort to be friends with the American people. Be kind to those whe are different
than you, However, be conscious of individuals who may not have your best interests in
mind, Never carry all of your money with ycu at once (you should open a bank account
to organize your finances) and always lock the doors and windows to your house when
leaving.

Please remember in the USA the common greeting is a handshake with "hello, how are
ycu today?” You should maintain comfortable distance when speaking and try not to
impose on ‘personal space! You must respect authority and remember there are equal
rights for men and women. Lastly, you should avoid discussing tense social issues, politics
and religion with your new friends and cc workers.

The team at United Work and Trave! wishes you the best of luck on your journey. We
hope that you are able to grow as a person while lzaming the many different ways of the
American lifestyle. Be safe, be brave, makes smart decisions and we promise you a cultural
experience that you will never forget!
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Helpful Websites

Have Questions about program
regulations?

Have a question about soclal security?

Have a general question/Need to open an
e-mail account?

Have questions about the weather in a
cartaln reglon?

Want to keep in touch with family, friends
&UWT?

Nead to get somewhere in the USA2
Need to buy a plane ticket anywhere?
Need to buy a local plane ticket?

Need a bus ticket to anywhere in the USA?

Need a train ticket to anywhere in the
USA?

Need help buying. trading, or locking for a
place to five?

Nead to locate a hotel?

Look for cultural events across the USA

www.jlvisa.state.gov

WWW.553,.goV

www.gmail.com

www.weather.com

www.facebook.com
www.instagram.com

www.maps.google.com

www.kayak.com

www.southwest.com

www.greyhound.com

www.amtrak.com

www.craigslist.com

www.hotels.com

www.topeventsusa.com

For important participant information and program updates:
www.unitedworkandtravel.com
www.facebook.com/myuwt
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Important Contact Information

Sponsor Contact Information:
JUnited Work and Travel

11515 Crenridge Drive, Surte Q,
Cwings Mills, MD 21117

Insurance Information:

Insurance Company:

Policy Holder:

Provider Search:

Generali Global Assistance:
Claims Administrator:

Coverage Website:

Phone: (410) 581-7788
Fax: (410} 581 7950
Email: service@unitedworkandtravel.com

Axis Insurance Company

United Work and Travel, A division of APEI

httpi//multiplan.com

1-877-961-2755 for 24-hour USA assistance

MCA Administrators, Inc.
1-800-427-9308

www.amastudentplans.com/uwt

We are available to you 24 hours a day, seven days a week for any emergency. Please call
our main office at (410) 581-7788 or toll free in the USA at 1-866-1Go2USA (446-2872)

U.S, Department of State’s 24/7 toll free exchange visitor help line: 1 (B66} 283-9090

Employer Information: (fill in when your host company Is confirmed)

Employer Name:

Employer Address:

Emplayer Phone:

£ 25 | Iniror Winrk and Trava? Particinant Handhank



